TAUS ROUNDTABLE 2014

22 May/ Moscow (Russia)

J}__!}ﬂé-umw ﬂ*"-"'ﬁai

H'TTAUSE

Language Services



TAUS ROUNDTABLE 2014

22 May/ Moscow (Russia)

MT in Everyday Life or the Most Popular Gisting Use
Cases

Julia Epiphantseva, PROMT

ABBYY NITAUSH



e}
]
=
=

LT T+ T S A I I

Country
Morwery
MNetherlands
Denmark
Swedlen
Finland
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Baigium
FErmany
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Hong Kiong
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Spain
Tahlvan
Saudi Ambia
Guatemala
El Salador
China

India

Brazil
Russia
Dormninican Republic
Inconesia
Paru

Chile
Ecuacior
Venezuela
“ietnam
Fanama
Colombia
Thailand
Turkey
Kazakhstan

EF EFPI Score
49.05
49.01
48,293
48.05
47.80
47.65
47.62
47.25
47.27
45.79
44,91
44.78
44.71
44 53
44,54
44,43
44,32
436562
4277
39,44
aT.55
31.74

Level

Low Proficiency

Low Proficiency

Lo Proficiency

Lowe Proficiency

Loy Proficiency

Lowe Proficiency

Loy Prcficiency

Loy Prcficiency

Loy Prcficiency

Loy Proficiency
ey Low Proficiency
Weary Low Proficiency
ey Low Proficiency
Veary Low Proficiency
Very Low Proficency
Viery Low Proficiency
Very Low Proficency
Very Low Proficiency
Very Low Proficiency
Viary Low Proficiency
Very Low Proficiency
Wiy Low Proficiency



PROs and CONs

v’ Quality of MT is never
flawless

v Using MT can be risky

v Using MT lowers the
qguality of written
human languages

v Imperfect quality is
better than no
translation at all

v MT is improving
constantly
v MT is cheap, quickly

and helps to understand
the gist of texts
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When to chose MT for gisting?

Understand the core message in a foreign language

Communicate with people via emails, blogs, forums, social
networks

Find information in foregn languages in the Internet
Shop online
While traveling

Learn foreign languages

Add MT to a web-service (machine-translated ‘
content or as a service)



Gisting use cases

v' Corporate Translation Server (Norilsk Nikel, Lukoil) J 9
v’ Installation type: in-house server HOPYIILCKII HKERb
v’ Typical content: documents, email (including confidential ones)
v’ Primary interface: Web Ul, PROMT Agent
v’ Today’s case study: Norisk Nikel
v' Internet-releated projects (Cisco, TripAdvisor, Rubdol) tripadvisor‘"
v’ Installation type: in-house server or SAAS
v’ Typical content: Knowledge bases, User-generated content
v’ Primary interface: API
v’ Today's case study: TripAdvisor

v Online-services and mobile apps (Translate.ru, SpanishDict.com)
v’ Installation type: SAAS and thin-client or standalone offline application
v’ Typical content: short phrases, standalone words, User-generated Content
v’ Primary interface: Web Ul, mobile application i
v’ Today's case study: Translate.RU/Online-Translator.Com 7 PROMT"



What do companies translate?

Websites

Technical
Documentation

Professional
Litrature
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Legal
Documentation

Business
Correspondence



How do companies translate?
PROMT Agent: Immediate Translation Everywhere
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Where do companies translate?

New trend: mobile applications

( Immediate access to company’s translation serverJ

e

Free mobile applications for iOS and Android)

PasrHele nogxoas! K |

( Comfortable user interfaceJ




Say things your way

PROMT always makes sure to maintain and use client’s terminology

User-created dictionaries.
Viewable, editable. Imported
glossaries go here

Overrides both General
Dictionary and Specialized
Dictionaries

Overrides General Specialized Topic-specific dictionaries.

Dictionary Dictionaries Viewable, not editable

Lowest priority General Dictionary Viewable, not editable



Case Study: Norilsk Nickel =~

Client Challenges:

e Different content in English, German, Spanish within the company
* Hundreds of users in different locations

PROMT Solution:

e Language Pair: English, German, Spanish ... <>Russian
e PROMT Industry Solution - Metallurgy and Mining
e Training and webinars

Content
e Business correspondence, legal and financial documents

Key Outcomes for the Client:

e The translation quality is sufficient for full comprehension

e Machine Translation allows for time saving and costs optimization when
translating content that does not require professional human translation

e Confidentiality: no Internet connection, personal data and all translated
information is not disclosed to a third party




Our Customers
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TripAdvisor

v’ TripAdvisor® is the world's largest travel site, enabling travelers to
plan and have perfect trips (21 languages, 30 contries worldwide)

v Main content consists of millions of user reviews from all over the
world (over 75 million)

v The Russian version of the TA portal requires reviews to be
translated into Russian

©XO) tripadvisor-



Task and Solution

Client Challenges:

v’ Translation of the user’s reviews from English to Russian

v' High translation quality sufficient for understanding without
human post-editing

v" Integration into the workflow of TripAdvisor’s website
Linguistic challenge:

v User-generated content: input of different quality

PROMT Solution and Timeline:

v' PROMT Translation Server 9.5 DE — a reliable, robust, and
scalable server-based solution that allows the translation of
large text volumes

v’ Trained engine for 4 weeks and regular retraining

v’ Dedicated web-service for TripAdvisor on a server hosted by
PROMT

14



TripAdvisor website

Tourist7e4
Ankars
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The Windermera Hotel
4.0 wz 5, 320 oTeniE0R
Mocnegswe oTesess 25 map 2013

54 Boutique Hotel
4.0 wus 5, 252 otemes
MNocnegswe oTessee: 25 map 2013

Marriatt London Park Lana
4.5 uz 5, 410 oTeE0E
Mocnegswe oTesess 25 map 2013

The Beaufort Hotel
4.5 us 5, 383 otames
MNocnegswe oTessee: 25 map 2013

The Kensington Hotel
4.5 wz 5, 533 oTeniEa
Mocneaswe oTesEsr 25 map 2013

BEST WESTERN Plus Seraphine Hotel
4.0 wz 5, 105 oTesiE0E
Mocnegdwe oTessee: 24 map 2013

Rhodes Hotel
4.0 wz 5, 582 oTeniEa
MNocneodwe oTesBe: 22 map 2013

Mandarin Oriental Hyde Park, London




Results

v’ Large text volumes are translated quickly

v’ Translation quality is sufficient for full
comprehension

v The automatic scoring of translation quality
has been implemented

v’ The translation costs for the whole content
are considerably less than costs for human
translation of even a small fraction of reviews



http://www.google.ru/url?sa=i&source=images&cd=&cad=rja&docid=_FU7GC2COHHTvM&tbnid=QzARbOwdjvIxsM:&ved=0CAgQjRwwAA&url=http://www.where2pay.com/pages/features&ei=bO9RUc3-KIjYtAay-4CgBg&psig=AFQjCNEPhCRL4NdSfreMVBTimN8EOHMM7g&ust=1364410604727941
http://www.google.ru/url?sa=i&source=images&cd=&cad=rja&docid=2xOXRixcZmAHaM&tbnid=9SsAZ4PkX0ko4M:&ved=0CAgQjRwwADiHAQ&url=http://www.noupe.com/photoshop/40-high-quality-free-icon-sets-in-psd-format.html&ei=7O9RUYKxI4vRsgaY44DQDw&psig=AFQjCNEGK4_LGiwaZadg3m0kIaYEGkRSLg&ust=1364410732639355
http://www.google.ru/url?sa=i&source=images&cd=&cad=rja&docid=R9pnMmhrUX8Y_M&tbnid=RJ-gPMRalvW3DM:&ved=0CAgQjRwwAA&url=http://www.qldc.govt.nz/community_outcomes&ei=OfBRUe2CHcjXtQa46oDQAg&psig=AFQjCNFP3p4ft92EDIeGv2YzMuT3R7gBww&ust=1364410809524250

Online-services for individual users

Translate.Ru/Online-Translator.Com

v Translation for 7 main

¢ Translate.Ru
European |anguages MMMMMMMMMMM -NEPEBOAYWK PYHETA
00| Asenat v 00 Texuuka: ABTOMOOUNH 7 | MyTewecTBNA | OHNnaiH-nokymid  Mpoyee: Bes reme!
1
a n d J a p a n ese \ Pycckui | % \ MMMMMMMMM V._| Pexum npocnotpa (S
Coobuy O TYLOMCTOB, NyTew E M niobHTensi ( Community of t te, t | cl f: taoo
SKTMBHOM o O, Ablxa. ]acd tivities.

v" Over 100 Million

translation hits per

MEepeEns, BEINDNHEH © PYCOKOTD HA SHIMMACKHA

month

About 7 Million unique users per month

Service’s feature: translation profiles

Translate.Ru/Online-Translator.Com API




User’s All Season Interests

v'Correspondence: mobile phone number, Please contact me
v’ Online-shopping: Seller ships, USPS Priority Mail, Please
complete payment, eBay Customer Support,

v'Travelling: departure time shown, holidays,

v'Forums and service messages: exceeds fixed maximum,
passwords must contain, Frequently Asked Questions,
successful delivery notifications, automatically generated
Delivery Status Notification

v History: Civil War, World War I,

v'Software: operating system, Windows 8, Mac OS

Al
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User’s Season Preferences

WINTER

v' New Year: Happy new year,
Merry Christmas, Chinese
New Year

v’ Letters: Let me, look
forward, take part... Best
Regards

v' Online-shopping: credit
card, mail delivery, Western
Union Customer Support
PayPal account original
packaging

SPRING

v’ Studding: main theme,
cultural theory, includes art

v' Auto brands: Nissan,
Suzuki, Mercedes, Volvo



User’s Season Preferences

SUMMER FALL
v’ Computer games: Mortal v’ Gatgets: Microsoft, Apple,
Kombat Armageddon, Samsung, Nokia, Mobile
Minecraft, Skyrim, Rockstar World, Virtual Labor
Games, Blizzard Market, Computerworld

Entertainment

v’ Travelling: Czech Airlines,
Ryanair Holdings,
Lufthansa, Turkish Airlines,
Holiday Inn, Air China, Air
Canada, Air France




FheRunet Snowden in English

CI-IOYI[GI-I II0-aHIJIMMUCKU: O UYeM POCCHUAHE
YUTAlOT Ha THOCTPaHHDbIX cauTax




Online.Translator.Com API

"Use of online translation considerably increases competitiveness of the
service. The increased functionality of effective online translation, like
PROMT's, makes it easier for our users to learn Spanish and English than it
would be to simply use traditional electronic dictionaries .”

Chris Cummings, CEO of SpanishDict

The World Leader in Spanish Translation and Learning

Explore more than 1,000,000 Spanish translations, 10,000 verb conjugations, and 60 videos to learn Spanish. All for free!

WANT TO LEARN SPANISH? ©

Frorn the creators of SpanishDict comes
Fluencia, an amazing way to learn Spanish. Join

€“© ? i i aée 1l oudn Translate il



Mobilisation

v' The audience switches SEPT. 2012 SEPT. 2013

from PCs to smart phones ‘“ ‘ .

and tablets
v" Mobile apps Translate.Ru/Online-translator.Com - about 5 000 000
downloads within 2 years

USERS
» MosiLe
® PCs

v Google Play audience makes % of o

| App Store
apps users | e

(G00gle
PlayStore

7550




User Opinions

24.07.2012

zood, Good, Super good,

I've been looking for a franslator that could not only translate a word but also
show the franscription for it And finally I've found it. Aleo the translator

translates phrases and sentences very well. Seems it can translate SMS' but I
haven't tried it yet.

Iohann

23072012
zood app, really useful) really coal

Antan

22, 072012

Super helpful for reading english books!!!

Totally beats google translate. Two minar suggestions, Please put 2 vaice
search button directly on a page for fast access. Please automatically show
translation for a voice-matched word without a need to push a big green button

after a word was inserted,

kverlin

iPhone 5 i
ot Moanepc

OTAMYH 83 NporpamMma, Ana SelcTporo nepesonal

Knaccho ek

oT Kardinal 500

XOpowKiA NepesoaHKNEpEE0AMT BCE HE AOCN0EHD M NOSTOMY TEKCT NOAYHAETCA NPAEMAEHEIM! Cnackmbo @)
Xopowo. Wi

oT #knaccHoin

51 Xopowwi nepesoddME, BCE O4EHE WAOBHO, COBETYIO

BratstwoWolka Wi

o7 Eratstvowolka

Brnarogapio paspaboTdMkos NpMAoMseHMa, 5 s6e30 ooHosHaqHo ]
5 e

o7 Elack %ail

AHFNO-pYCCKMEA NEpeE0dYM K, pAasroEopHME oddhnadd Ha 5.
E nepeoi cTpoOKE ONMCAHMA NO-PYWCCKM HANMOHO Ha sabope - aHr
CnenkbiM ocnam ocTaéToA ToAbKD HAAEATECA Ha BNaracknoHH ocTe 1o

KRpedWTHaq MCTOPpKMA NOZEQAMT.

Cynep 5 3sesn Wik
oT Dagikys

Mckan nporpamuy HanooofKe He HaWen HW oAH oW, #ank o4eHe O




100% Offline translation!

E' ;ﬂEPEBOH‘-IHK 4 ronocosoiseon
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CIOUTHBIH (My3s

lMepeBoy BLINOMHEH C AHTNMHCKOTO A3LIKA HA PyCCKui

More features: one-tap
A fi:) translation, voice translator
B (Android/Windows Phone)!




Conclusions

v" The need for MT is growing

v" Internet accessibility
v Globalization
v’ Travel opportunities

v’ People are ready to use MT

v People are getting more tolerable to the MT translation quality

v' MT is more close to people owing to modern means of
communication




