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PROs and CONs  

VQuality of MT is never 
flawless 
 

VUsing MT can be risky 
 

VUsing MT lowers the 
quality of written 
human languages 

 

 

 

VImperfect quality is 
better than no 
translation at all 
 

VMT is improving 
constantly 

VMT is cheap, quickly 
and helps to understand 
the gist of texts 



When to chose MT for gisting? 

V Understand the core message in a foreign language 
 

V Communicate with people via emails, blogs, forums, social 
networks 
 

V Find information in foregn languages in the Internet 
 

V Shop online 
 

VWhile traveling 
 

V Learn foreign languages 
 

V Add MT to a web-service (machine-translated  
content or as a service) 

 
 



Gisting use cases 
V  Corporate Translation Server (Norilsk Nikel, Lukoil)  
V Installation type: in-house server 
V Typical content: documents, email (including confidential ones) 
V Primary interface: Web UI, PROMT Agent 
V¢ƻŘŀȅΩǎ ŎŀǎŜ ǎǘǳŘȅΥ Norisk Nikel 

V Internet-releated projects (Cisco, TripAdvisor, Rubdol) 
V Installation type: in-house server  or SAAS 
V Typical content: Knowledge bases, User-generated content 
V Primary interface: API 
V Today's case study: TripAdvisor 

V Online-services and mobile apps (Translate.ru, SpanishDict.com) 
V Installation type:  SAAS and  thin-client or standalone offline application 
V Typical content: short phrases, standalone words, User-generated Content 
V Primary interface:  Web UI, mobile application 
V Today's case study: Translate.RU/Online-Translator.Com 

 
 
 



What do companies translate? 

ˤ͙ͦͣͦ͗ͤͦͫͭ͘ ͔͔͍ͨͪͦ͒;͙͊͟ PROMT 

Websites 

Technical  
Documentation 

Legal  
Documentation 

Professional 
Litrature 

Business 
Correspondence 



How do companies translate? 
PROMT Agent: Immediate Translation Everywhere 

 

PROMT Translation Server 10 

While 
 searching 

Mail 

Text  
documents 

News 



 
Where do companies translate? 

New trend: mobile applications 
 

Free mobile applications for iOS and Android 

LƳƳŜŘƛŀǘŜ ŀŎŎŜǎǎ ǘƻ ŎƻƳǇŀƴȅΩǎ ǘǊŀƴǎƭŀǘƛƻƴ ǎŜǊǾŜǊ 

Comfortable user interface 

˹͍ͦ·͔ ͍͙ͦͣͦ͗ͤͦͫͭ͘ PROMT Translation Server 10 



Say things your way 

Viewable, not editable 

Topic-specific dictionaries.  
Viewable, not editable  

User-created dictionaries. 
Viewable, editable. Imported 
glossaries go here 

Lowest priority 

Overrides General 
Dictionary 

Overrides both General 
Dictionary and Specialized 
Dictionaries 

PROMT always makes sure to maintain and use ŎƭƛŜƴǘΩǎ terminology 



Case Study:  Norilsk Nickel  
Client Challenges: 
 

ω Different content in English, German, Spanish within the company 
ω Hundreds of users in different locations 

 
PROMT Solution: 
 

ω [ŀƴƎǳŀƎŜ tŀƛǊΥ  9ƴƎƭƛǎƘΣ DŜǊƳŀƴΣ {ǇŀƴƛǎƘ Χ ғҔwǳǎǎƛŀƴ 
ω PROMT Industry Solution  - Metallurgy and Mining 
ω Training and webinars 

 
Content 
 

ω Business correspondence, legal and financial documents 
 

Key Outcomes for the Client: 
 

ω The translation quality is sufficient for full comprehension 
ω Machine Translation allows for time saving and costs optimization when 

translating content that does not require professional human translation 
ω Confidentiality: no Internet connection, personal data and all translated 

information is not disclosed to a third party 



Our Customers 
 

    

 
 



TripAdvisor 

V  TripAdvisorϯ ƛǎ ǘƘŜ ǿƻǊƭŘϥǎ ƭŀǊƎŜǎǘ ǘǊŀǾŜƭ ǎƛǘŜΣ ŜƴŀōƭƛƴƎ ǘǊŀǾŜƭŜǊǎ ǘƻ 
plan and have perfect trips (21 languages, 30 contries worldwide) 
 

 

V  Main content consists of millions of user reviews from all over the 
world (over 75 million) 
 

 

V  The Russian version of the TA portal requires reviews to be 
translated into Russian 

 



Task and Solution 
Client Challenges: 
V¢Ǌŀƴǎƭŀǘƛƻƴ ƻŦ ǘƘŜ ǳǎŜǊΩǎ ǊŜǾƛŜǿǎ ŦǊƻƳ 9ƴƎƭƛǎƘ ǘƻ wǳǎǎƛŀƴ 

VHigh translation quality sufficient for understanding without 
human post-editing 

V Integration into the workflow of ¢ǊƛǇ!ŘǾƛǎƻǊΩǎ website 
Linguistic challenge: 

VUser-generated content: input of different quality 
PROMT Solution and Timeline: 
VPROMT Translation Server 9.5 DE ς a reliable, robust, and 

scalable server-based solution that allows the translation of 
large text volumes 

VTrained engine for 4 weeks and regular retraining 
VDedicated web-service for TripAdvisor on a server hosted by 

PROMT 
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TripAdvisor website 


